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SUBJECT: PRIMUS Sterilizer Customer Technical Service School

PRIMUS offers Technical Service School for customers. These classes will be structured
for customers who wish to maintain their PRIMUS sterilizer. The following 2009 dates are
scheduled for training:

February 23rd and 24th, 2009
June 1st and 2nd, 2009
September 14th and 15th, 2009

Training will be conducted in the Omaha facilities. All classes will start on Monday morning
at 8:00 AM and will conclude at 4:00 PM each day.

Each class is taught by our Technical Specialists and will cover the following:
Day One: Steam and Basic Sterilization

Boiler Operations
PRIMUS Sterilizer - Plumbing, Electronics
PRIMUS Controls and Lab

Day Two: Lab/Shop Time
PRIMUS Controls and Lab

Classes will be on a first-come/first-serve basis with a maximum of twelve (12) people per
class. PRIMUS’ Customer Technical Service Schools are offered at a fee of $1,200.00 per
attendee. Cost covers the class and class materials, trainees are responsible for their
airfare and accommodations while attending the school. PRIMUS has secured a special
hotel rate and the hotel will provide transportation to and from the airport and will provide
transportation each day to and from the hotel to PRIMUS’ facilities.

To register for a PRIMUS Technical Service School contact Connie Mansfield, Mgr.,
Marketing Services at 402-344-4200 x1229 or via cmansfield@primus-sterilizer.com.
Connie will provide you with the registration form, curriculum, and information on how to
contact the hotel and confirm your dates for the training.

Visit our website at www.primus-sterilizer.com

PRIMUS Sterilizer Company, LLC  •  117 South 25th Street  • Omaha, NE 68131
Phone (402) 344-4200  •  Fax (402) 344-4242  •   info@primus-sterilizer.com  •  www.primus-sterilizer.com
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